
M.?rl~~~· He. ·[Jortch, S!'qetary 
Fed¢ra I. Communications Commlssi<.)n 
Office bf tile Secreta.ry 
4(1512th Stre~t, sw 
Room. tw,A32s 
Washington, DC20554 

lam a deaf Perspn who ~ses. Video RelaySetvi~es (VRS) {or my cofl'lmun.ipi!tiotiwitn hearing people,.VRS-
is a communication tool I use everydi!y. ·. . ' ' · . · 

1 am writing.beca us.~ 1 a)ll yery conc.~rne.d ab()utthe Federal· C:ommu ni~~tio?Commlssioq's (FcC's) 
r.t>cent proppsals to change the way VRS V>/orks,'l can't imagine life withol!ttM c~rreiltservices Luse. 
doo'twant tosee tnose.services change! · 

J!le Americ'lnsWith Disabilities Act (ADA! mov¢iftleafpeoplefo.rward ,and.openi!d ,up ,op~ortu,nitiesfor 
us. The.ADA .assured deafpeople (like me). thetV>I~ ,will IJ<~I{e a t~ess•to ·"fu~ctiOnally:e:guiyalent" 
commu. nication -communication .choites:a.nd servi_<:~s sif11i.lar t() th9se el)jdyed by h,fat[ngpeople. Tq. 
date, Videq Relay Se.rv.ice {\IRS) is.the~.mostf\)qctiqnaUy,f!giJ,tV.1JI<cntJ:6mfn!lQl£ationservi~efqr d<o,af 
people. 

l.a .. fl'l concern.ed.• .·.that /ft. h. nc .. ·. t.''.···.P. w. P. o.s. a. Is. go. (nto e. ffe. ct; 1w •.... o. n.'t.· .. 1\av. e .. ·.···"'. ·.h··.a·. t.· •. the. ADAp .. r.o .. m. i.s .. e.··(l·· m ..... e ... -...•. 
chQ.iye in my VRS !'Cil!ipment1heprqducts I now use were design~!] w~~afpe~ple for deafpeople. 
Hearing people•have chokes~ I wahtthoices . 

. · . -- -. ·. ~ 

I ~111 concemedthatlfthe FC(Z'spropqsalsgo into effe(:t,·l won't have achoiceinmyVRSprovider. I 
don't want. mycallsto·be routed.throu~h a centralizeddatabasetljatwould assign. my callsfq. diff~r~ht 
providers. Hearing peqple 1\ave.a ella ice lQ serviceptoviders.lwant<J,hpicf!. . 

t.am concerned.thatif. the FCC's proposolsgq. intR ef{e¢tard there are rat~ cuts for VR~ pr;gv!ct~rs,..the. 
quality ofmy service Will suffer. I'm. c0.ncernedt1Ja.tw.ith vexylimiteo.resC!urces,VIlSIJIQviqersmight 
h<JVe ;o make thanges.t.ha.fwR~II'f. resuftif1longerhgld times, unrelial:lle};ervfce and, less tr~iningfor 
interpreters, Hearing people have acho.ice to choose qualityservice.ldon't wantVRS quality~g siJffer 
be.cause. VRS providers have no choice but to cut aspects or their servicl', 

Ple~se fulfill thep<omisesofthe ADA! I wantfllnctiqnalequivalen~y. l.wan.t choi.ces-rn. eq!Jipmel1t, 
providers and quality, Pleas¢ ensure thatthe.VRSsewi.ceslcurrently'enjoy are fti~i.otafnep: 

Sincerely, LJ J11 a./( h':,_h:. Z... 
r·.fame: (J etJ- NNa 1' · 
Title: lJ:a.ucl 
Addres~:/\ 0· 13!1/- 7U'I7)

1 s.!+./ 
Telephone Number: 

e;o)&'l3- l'-li~ 

Madene H. Dqrt~h;.Secretarv 


